
Repeat 
prescriptions? Suffolk and

North East Essex
Integrated Care Board

How often should I order medicines  
on repeat prescription?

Please check how much medicine you have at home and 
only order what you need. Your usual medicines will remain on 
your prescription even if you do not order them every time.  

Ordering medicines you don’t need can increase the risk of 
shortages for other people. It can also be unsafe to have large 
stocks of medicines at home. They can be dangerous for children, 
vulnerable adults and pets. 

How can I keep track of when I need  
to order my medicines? 

Try to keep all your medicines in one safe place at home.  
This will help you to see what you have left and what you need  
to order again. Take tablets from one pill packet at a time.  
It can be hard to see how much you have left  
if you have more than one packet open. 

Allow seven days for the medicines you order  
to be ready for collection, unless your GP practice  
or usual pharmacy tell you they need more time.  
Each Bank Holiday will add a day to the time  
needed to process your prescription.  

Mark on a calendar when your prescription  
medicine will run out and count back  
seven days. Mark that date as the date you  
need to check how much medicine you have left. 



For more information, please visit:
suffolkandnortheastessex.icb.nhs.uk/ 
medicines-waste 

Make sure that you have enough prescription medicine  
to last if you are going away and take your medicines  
with you.

What should I do with unused prescription 
medicines at home?

If you have out-of-date prescription medicines at home or 
prescription medicines that you no longer need, please return 
them to a pharmacy for safe disposal. Please do not put 
them down the sink or in the bin. Pharmacies can dispose of 
unwanted medicines safely so they will not go into rivers or landfill 
sites where they can pollute the environment and harm wildlife.

What do I do about my prescription  
if I go into hospital? 

If you can, take any prescription medicines with you in the 
container they came in, so staff know what you are taking and 
how much. This will help hospital staff to speed up your care and 
you won’t miss any doses. 

Who can help me with other questions  
about my prescription medicines? 

Speak to staff at your local pharmacy or ask your  
GP surgery if you have any other questions  
about your prescription medicines.


