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We will be covering:

▪ Introduction & New Contract changes to the Contraception Service

▪ Sign Up & Equipment

▪ Provision, Inclusions & Exclusions

▪ Initiation & Choice of Oral Contraceptive

▪ Practice Hints & Tips

▪ Promoting the Service

▪ Claiming Payment!

▪ Useful Resources

▪ Questions & Discussion



Changes to the Service to be Introduced During 2025-26

“Suitably trained and competent Pharmacy Technicians will also be able to provide the 
service”  - this requires changes to service specification -timing tbc. 
Currently skill mix use limited to BP/BMI measurement by suitably trained staff.

From 1st April - fees increased from £18 to £25 (initiation and repeat) .

From 1st June 2025- “Service Bundling” contractors need to be Registered to provide PCS 
AND HCFS to qualify for monthly Pharmacy First payment(s) (and reach thresholds of 
activity).

From October 2025 - EHC to be added to the service (subject to IT developments) at £20 
per consultation.

From March 2026 - “Service Bundling” to include a specified number per month of PCS 
(incl. EHC t.b.c.) to qualify for Pharmacy First monthly payment(s) (and to reach threshold 
activity).



Delivering the service 

Ashwin Bhatt, Rainbow Pharmacy,  Ipswich 
and 

Jane Wickham, Kelling Pharmacy, Holt



How to sign up to the service

• Complete training as stipulated in Service Specification -
https://www.england.nhs.uk/long-read/nhs-pharmacy-
contraception-service/

 
• This includes level 3 safeguarding or direct access to 

someone who has completed L3 safeguarding

• Complete notice of intention to provide service via MYS

• This information is pulled from MYS to your chosen system 
provider – once this happens you should then be able to 
access the service forms.

https://www.england.nhs.uk/long-read/nhs-pharmacy-contraception-service/
https://www.england.nhs.uk/long-read/nhs-pharmacy-contraception-service/


Equipment Needed

• Blood Pressure Monitor - must be one on the approved list from the British 
and Irish Hypertension Society (BIHsoc), as recommended by NICE – most 
pharmacies already have as part of Hypertension Service.

• A way of measuring BMI -scales & a wall mounted measuring tape or in 
store BMI monitor. NB- age appropriate calculator.

• Consultation Room – for F2F consultations
• Where consultations take place remotely – the ability to communicate 

confidentially with the person receiving the service by telephone or another 
live audio link or a live video link.

• SOP – The Pharmacy must have a standard operating procedure in place 
covering the provision of the service. 

➢ The SOP must include the process for escalation of issues identified, 
signposting details, equipment maintenance and validation, and staff 
training.



Providing this service in your pharmacy 

Innovation
Skill mix,
Delegation,
Marketing Campaigns,

Quality
Training,
Evidence-based medicine 
(resources),
Clinical Competence,

Consistency
Staffing provision,



Clinical Preparedness 





Consider giving information ahead of time: 

Brook - Contraception Guide 
- the methods and how to get them

Contraception Choices

https://www.brook.org.uk/topics/contraception/
https://www.brook.org.uk/topics/contraception/
https://www.contraceptionchoices.org/


POP vs COC 

What's Right for Me? | Contraception Choices

Best contraception for me: Brook Quiz 

https://www.contraceptionchoices.org/FSRH/ContraceptionChoices/Whats-Right-for-Me.aspx?hkey=c9eb7dd3-794c-40b6-9514-f7f3d0a7942e
https://www.brook.org.uk/best-contraception-for-me/


FSRH UK Medical eligibility 
criteria for contraceptive 
use
• The PGDs list 
exclusion criteria and 
cautions – for further 
information see: FSRH 
UK Medical eligibility 
criteria for contraceptive 
use.

UK Medical Eligibility Criteria for Contraceptive Use 
(UKMEC) | FSRH

https://www.fsrh.org/Public/Standards-and-Guidance/uk-medical-eligibility-criteria-for-contraceptive-use-ukmec.aspx
https://www.fsrh.org/Public/Standards-and-Guidance/uk-medical-eligibility-criteria-for-contraceptive-use-ukmec.aspx


Formulary links

Suffolk & North East Essex 
We do not currently have an explicit formulary 
for ‘contraception’ in SNEE and although this is 
being considered, we are not likely to have this 
in place before the webinar. There are some 
contraceptives that have ‘restricted’ or non-
formulary status within our local formulary 
(rarely used, for initiation by specialists only, 
etc) so it should still be referenced:
• SNEE ICB Formulary

Norfolk & Waveney
• Norfolk and Waveney ICB Norfolk and 

Waveney Formulary

https://www.ipswichandeastsuffolkformulary.nhs.uk/chaptersSubDetails.asp?FormularySectionID=7&SubSectionRef=07.03.01&SubSectionID=A100&drugmatch=2075#2075
https://nwknowledgenow.nhs.uk/content-category/prescribing-pharmacy-and-medicines-optimisation/norfolk-and-waveney-formulary/
https://nwknowledgenow.nhs.uk/content-category/prescribing-pharmacy-and-medicines-optimisation/norfolk-and-waveney-formulary/


Initiation of Oral Contraception

https://www.norfolkandwaveneyformulary.nhs.uk/chaptersSubDetails.asp?FormularySectionID=7&SubSectionRef=07.03&SubSectionID=A100


N&W Formulary



N&W Formulary



Service Promotion

Pharmacy Contraception Service 
- Community Pharmacy England

https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/


Claiming Payment

If you have chosen a different system supplier please refer to their support guides to ensure data is transferred 
correctly to MYS.



Suffolk Sexual Health Service 
– Provide CIC

iCaSH Norfolk - 
Cambridgeshire Community 

Services NHS Trust

Local Services & Signposting

https://suffolksexualhealthservice.org.uk/
https://www.icash.nhs.uk/where-to-go/icash-norfolk


Suffolk Local Sexual Health Service Offer:

Emergency Contraception

E C Card via app

Working on opening a pathway for Chlamydia Screening and Treatment.

Norfolk Local Sexual Health Service Offer:

Emergency Contraception

C Card

Chlamydia screening

Chlamydia treatment

CPNS Website: Suffolk Sexual Health

CPNS Website: Norfolk Sexual Health

Local Pharmacy Services

https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-sexual-health-services-draft/
https://cpns.org.uk/service-commissioners/public-health-norfolk/sexual-health-services-norfolk/


Contraception consultation tools

• Brook

• Contraception Choices

• NHS Website - Contraception

Safeguarding 

NHS Safeguarding Guide – App available in Apple, 

Google, and Android mobile stores.

Suffolk Multi-Agency Safeguarding Hub (MASH) - Suffolk County Council

Norfolk Multi-agency safeguarding hub (MASH) - Norfolk County Council

Other Useful resources

https://www.brook.org.uk/best-contraception-for-me/
https://www.contraceptionchoices.org/whats-right-for-me
https://www.suffolk.gov.uk/care-and-support-for-adults/protecting-people-at-risk-of-abuse/mash
https://www.norfolk.gov.uk/39170


What are your biggest challenges in offering Contraception?

Do you have any of your own experiences you would like to share?

Are you making best use of your team?

      Have you learnt anything new tonight?

Questions & Answers



Thank You for Joining us

Think of something later? info@cpns.org.uk 

mailto:info@cpns.org.uk

	Slide 1
	Slide 2
	Slide 3
	Slide 4: Delivering the service   Ashwin Bhatt, Rainbow Pharmacy,  Ipswich  and  Jane Wickham, Kelling Pharmacy, Holt
	Slide 5
	Slide 6
	Slide 7: Providing this service in your pharmacy 
	Slide 8: Clinical Preparedness 
	Slide 9
	Slide 10: Consider giving information ahead of time: 
	Slide 11: POP vs COC 
	Slide 12: FSRH UK Medical eligibility criteria for contraceptive use
	Slide 13: Formulary links
	Slide 14: Initiation of Oral Contraception
	Slide 15: N&W Formulary
	Slide 16: N&W Formulary
	Slide 17: Service Promotion
	Slide 18: Claiming Payment
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23

