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Hypertension Case Finding Service
Support Guide

This guide is designed to give you full details and information on the Hypertension Case—Finding

Service. We have selected some specific links below for you to use and to support you and your
pharmacy teams in delivering the service to patients.

All information and supporting documents can be found on the main CPE webpage.

Service specification and setup

Service specification

Service specification Annex A — Blood pressure check process flowchart

Service specification Annex B — Guidance on clinic blood pressure check

Service specification Annex C — Clinic BP flowchart

Service specification Annex D — ABPM flowchart

Service Directions & Determination (published September 2021)

Pharmacy owner implementation checklist (new provider)

Pharmacy owner checklist (existing provider)

Pharmacies will have their IT systems in place, it is advised that all staff have read the relevant SOP
and support documents for the relevant IT system being used. For any IT support please refer to your
IT provider help lines or line manager.

ABPM provision

Where a patient is identified as having high blood pressure (140/90mmHg or higher, but lower than
180/120mmHg), prompt provision of ABPM will be dependent on the availability of an ABPM device.
Should the patient decline ABPM through the pharmacy, they should be referred to their general
practice or another appropriate local pathway.

A leaflet that can be used to provide patients, relatives, or carers with information about ABPM and
what is involved is available.

ABPM patient leaflet template Microsoft Word (22nd November 2023)

ABPM patient leaflet template PDF (22nd November 2023)
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https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://www.england.nhs.uk/publication/advanced-service-specification-nhs-community-pharmacy-hypertension-case-finding-advanced-service/
https://cpe.org.uk/wp-content/uploads/2023/11/Annex-A-Blood-pressure-check-process-flowchart.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/Annex-B-Guidance-on-clinic-blood-pressure-check.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/Annex-C-Clinic-BP-flowchart.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/Annex-D-ABPM-flowchart.pdf
https://www.nhsbsa.nhs.uk/introduction-nhs-community-pharmacy-hypertension-case-finding-advanced-service-and-updates-community-0
https://cpe.org.uk/wp-content/uploads/2023/11/HCFS-implementation-checklist-new-providers-November-2023.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/HCFS-existing-provider-checklist-November-2023.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/HCFS-ABPM-patient-leaflet-template-November-2023.docx
https://cpe.org.uk/wp-content/uploads/2023/11/HCFS-ABPM-patient-leaflet-template-November-2023.pdf
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Training

Pinnacle Media - video for the Hypertension Case Finding Service forms.

Download the Hypertension Case-Finding Service staff training checklist (April 2024)

Download the Community Pharmacy England Briefing for pharmacy teams on the service (22nd
November 2023)

Support with additional CPD: CPPE hypertension case-finding service page

Monitor Support

Microlife training video

Hingmed, how to use a 24-hour ABPM monitor

Contec ABPM50

A &D Medical

Promotional Resources

DHSC Campaign Resources, including NHS campaign materials, ‘Find a pharmacy’ cards,

multicultural resources, digital screens, posters, banners, and social media.

CPE Resources

NHS poster

Patient leaflet to promote the service
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https://media.pharmoutcomes.org/video.php?name=NationalHypertensionCaseFindingService
https://cpe.org.uk/wp-content/uploads/2024/04/Hypertension-Case-Finding-Service-staff-training-checklist-April-2024.pdf
https://cpe.org.uk/briefings/briefing-for-pharmacy-teams-the-hypertension-case-finding-service
https://www.cppe.ac.uk/services/hypertension-case-finding#navTop
https://www.youtube.com/watch?v=AQtcPEhC4Os&t=352s
https://www.youtube.com/@HingmedOfficial
https://youtu.be/aSsZPe3CUys
https://youtu.be/SD-D0kAf1b4
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-heart-attack-and-stroke/hypertension-high-blood-pressure/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/wp-content/uploads/2021/10/Pharmacy-Blood-Pressure-Poster-2021.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/HCFS-BP-check-template-leaflet-November-2023.pdf

