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Suffolk Public Health Commissioned Services  

Public Health Suffolk Email: admin.publichealthsuffolk@suffolk.gov.uk 

Address: Public Health Suffolk County Council, Endeavour House, 8 Russell Road, Ipswich, Suffolk IP1 2BX 

Suffolk Public Health have now sub-commissioned all local services, please see contact details in the tables below for 
queries, support and sign up. Please use your pharmacy ODS code when contacting providers by email to enable 

identification and tracking of your query. 

You can also contact Community Pharmacy Norfolk and Suffolk for any other queries info@cpns.org.uk 

 

 

mailto:Admin.publichealthsuffolk@suffolk.gov.uk
https://cpnsorg.sharepoint.com/sites/cpns/Shared%20Documents/Service%20and%20Contractual/Commissioned%20Services/Services%20dashboards/info@cpns.org.uk
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Name Of 

Service 
 

Claim 

 

Payment 

Information 
 

Sign up 

 

Contact 

 

Website Links 

 

NHS Health 
Checks 

PharmOutcomes 
invoice to GP 

Federation 

BACS from 
GP 

Federation 

Direct with GP 
Federation 

sgpfed.healthchecks
@nhs.net 

 

Suffolk NHS Health 
Check Service  
(CPNS.org.uk) 

 

Sexual Health Services 
 

Provide Community 

Emergency 
Hormonal 

Contraception 

PharmOutcomes 
invoice to Provide 

CIC 

BACS from 
Provide 

Contact Provide 
CIC 

provide.contracts@nh
s.net 

Suffolk Sexual Health 
Services (CPNS.org.uk) 

E C-Card Automatic invoice 
to Provide CIC 

BACS from 
Provide 

Contact Provide 
CIC 

provide.sshsoutreach
@nhs.net  

eC-Card – Free 
Condoms (Provide CIC) 

Chlamydia 
Treatment 

PharmOutcomes 
invoice to Provide 

CIC 

BACS from 
Provide 

Contact Provide 
CIC  

As above Suffolk Sexual Health 
Service (Provide CIC) 

Chlamydia Test 
Kits 

PharmOutcomes 
invoice to Provide 

CIC 
 

BACS from 
Provide 

Contact Provide 
CIC 

As above  

Smoking Cessation Feel Good Suffolk 

Local Smoking 
Cessation 

 
Not currently 

commissioned 
 
 

    

NRT Supply 
Service 

PharmOutcomes to 
Feelgood Suffolk 

BACS from 
Feelgood 

Suffolk 

Sign up via 
PharmOutcomes 

 
admin.publichealthsuff

olk@suffolk.gov.uk 
 
 
 

Smoking Cessation 
Suffolk (CPNS.org.uk) 

mailto:sgpfed.healthchecks@nhs.net
mailto:sgpfed.healthchecks@nhs.net
https://cpns.org.uk/service-commissioners/public-health-suffolk/nhs-health-checks/
https://cpns.org.uk/service-commissioners/public-health-suffolk/nhs-health-checks/
https://providecommunity.org.uk/
mailto:provide.contracts@nhs.net
mailto:provide.contracts@nhs.net
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-sexual-health-services-draft/
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-sexual-health-services-draft/
mailto:provide.sshsoutreach@nhs.net
mailto:provide.sshsoutreach@nhs.net
https://ec-card.org.uk/
https://ec-card.org.uk/
https://suffolksexualhealthservice.org.uk/
https://suffolksexualhealthservice.org.uk/
mailto:admin.publichealthsuffolk@suffolk.gov.uk
mailto:admin.publichealthsuffolk@suffolk.gov.uk
https://cpns.org.uk/service-commissioners/public-health-suffolk/smoking-cessation-services/
https://cpns.org.uk/service-commissioners/public-health-suffolk/smoking-cessation-services/
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Harm Reduction Turning Point 

Supervised 
Consumption 

PharmOutcomes 
invoice to Turning 

point 

BACS from 
Turning point 

Direct with Turning 
Point 

Suffolk@turning-
point.co.uk 

Suffolk Supervised 
Consumption, Needle 

Exchange and Naloxone 
(CPNS.org.uk) 

Needle 
Exchange 

PharmOutcomes 
invoice to Turning 

point 

BACS from 
Turning point 

Direct with Turning 
Point 

Suffolk@turning-
point.co.uk 

 
 

 
 

 

Prenoxad/ 
Naloxone 

PharmOutcomes 
invoice to Turning 

point 

BACS from 
Turning point 

Direct with Turning 
Point 

As above  

Other Services  

Patient Returned 
Sharps 

Commissioned 
pharmacies to 

Invoice annually in 
April 

See service 
spec for area 

 

EOI from Local 
Authorities 

West Suffolk: 
waste.support@wests

uffolk.gov.uk 
 

East Suffolk: 
customerservices@ea

stsuffolk.gov.uk 

Suffolk Domestic Sharps 
Service (CPNS.org.uk) 

 

https://www.turning-point.co.uk/services/suffolk-drug-and-alcohol-service
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-supervised-consumption-needle-exchange-and-naloxone/
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-supervised-consumption-needle-exchange-and-naloxone/
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-supervised-consumption-needle-exchange-and-naloxone/
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-supervised-consumption-needle-exchange-and-naloxone/
mailto:waste.support@westsuffolk.gov.uk
mailto:waste.support@westsuffolk.gov.uk
mailto:customerservices@eastsuffolk.gov.uk
mailto:customerservices@eastsuffolk.gov.uk
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-domestic-sharps-service/
https://cpns.org.uk/service-commissioners/public-health-suffolk/suffolk-domestic-sharps-service/

