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Norfolk Public Health Commissioned Services  

Public Health Norfolk Email: PHcontracts@norfolk.gov.uk 

Address: Public Health, County Hall, Martineau Lane, Norwich, NR1 2DH 

Please use your pharmacy ODS code when contacting Public Health by email to enable identification and tracking of your 
query. The locally commissioned services listed below are all commissioned or sub-commissioned by Norfolk County 

Council. 

Any pharmacy in Norfolk can sign-up to provide these services, except where geographically commissioned. 

You can also contact Community Pharmacy Norfolk and Suffolk for any other queries info@cpns.org.uk 

 

  

mailto:PHcontracts@norfolk.gov.uk
https://cpnsorg.sharepoint.com/sites/cpns/Shared%20Documents/Service%20and%20Contractual/Commissioned%20Services/Services%20dashboards/info@cpns.org.uk
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Name Of 

Service 
 

Claim 

 

Payment 

Information 
 

Sign up 

 

Contact 

 

Website Links 

 

NHS Health 
Checks 

PharmOutcomes 
Invoice to Public 

Health 

Paid by 
BACS from 

Public Health 

Via NCC InTend System: 
https://in-

tendhost.co.uk/norfolkcc/
aspx/ProjectManage/523 

phcontracts@norfolk
.gov.uk 

 

NHS Health 
Checks Norfolk  
(cpns.org.uk) 

Sexual Health  
(Pharmacies should provide all services below) 

iCaSH Norfolk 

Emergency 
Hormonal 

Contraception 

PharmOutcomes 
Invoice to Public 

Health 

Paid by 
BACS from 

Public Health 
 

Via NCC InTend System 
https://in-

tendhost.co.uk/norfolkcc/
aspx/ProjectManage/523  

phcontracts@norfolk
.gov.uk 

Sexual Health 
Services Norfolk  

(cpns.org.uk) 

C-Card N/A N/A  Ccs.icashnorfolkoutr
each@nhs.net 

 

Chlamydia 
Treatment 

PharmOutcomes 
Invoice to Public 

Health 

Paid by 
BACS from 

Public Health 
 

Via NCC InTend System 
https://in-

tendhost.co.uk/norfolkcc/
aspx/ProjectManage/523 

phcontracts@norfolk
.gov.uk 

 
 

 

 

Chlamydia 
Test Kits 

Automatic 
Invoicing to Public 

Health 

Paid by 
BACS from 

Public Health 

Via NCC InTend System 
https://in-

tendhost.co.uk/norfolkcc/
aspx/ProjectManage/523 

Ccs.icashnorfolkoutr
each@nhs.net 

 

Smoking Cessation Smokefreenorfolk 

Smoking 
Cessation 

PharmOutcomes 
Invoice to Public 

Health 

Paid by 
BACS from 

Public Health 

Via NCC InTend System 
https://in-

tendhost.co.uk/norfolkcc/
aspx/ProjectManage/523 

 
smokefree.norfolk@

nhs.net 

Smoking 
Cessation Norfolk  

(cpns.org.uk) 

NRT Supply PharmOutcomes 
Invoice to Public 

Health 

Paid by 
BACS from 

Public Health 

As above   

https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
mailto:phcontracts@norfolk.gov.uk
mailto:phcontracts@norfolk.gov.uk
https://cpns.org.uk/service-commissioners/public-health-norfolk/nhs-health-checks-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/nhs-health-checks-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/nhs-health-checks-norfolk/
https://www.icash.nhs.uk/where-to-go/icash-norfolk
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
mailto:phcontracts@norfolk.gov.uk
mailto:phcontracts@norfolk.gov.uk
https://cpns.org.uk/service-commissioners/public-health-norfolk/sexual-health-services-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/sexual-health-services-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/sexual-health-services-norfolk/
https://cpnsorg.sharepoint.com/sites/cpns/Shared%20Documents/Service%20and%20Contractual/Commissioned%20Services/Services%20dashboards/Ccs.icashnorfolkoutreach@nhs.net
https://cpnsorg.sharepoint.com/sites/cpns/Shared%20Documents/Service%20and%20Contractual/Commissioned%20Services/Services%20dashboards/Ccs.icashnorfolkoutreach@nhs.net
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
mailto:phcontracts@norfolk.gov.uk
mailto:phcontracts@norfolk.gov.uk
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
mailto:Ccs.icashnorfolkoutreach@nhs.net
mailto:Ccs.icashnorfolkoutreach@nhs.net
https://smokefreenorfolk.co.uk/
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
https://in-tendhost.co.uk/norfolkcc/aspx/ProjectManage/523
mailto:smokefree.norfolk@nhs.net
mailto:smokefree.norfolk@nhs.net
https://cpns.org.uk/service-commissioners/public-health-norfolk/smoking-cessation-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/smoking-cessation-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/smoking-cessation-norfolk/
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Harm Reduction Changegrowlive 

Supervised 
Consumption 
& Medication 

Assisted 
Treatment 

PharmOutcomes 
Invoice to CGL 

BACS from 
CGL 

 

Contact Change Grow, 
Live (CGL) 

norfolk.info@cgl.org.
uk 

Supervised 
Consumption & 

Needle Exchange 
Norfolk 

(cpns.org.uk) 

Needle 
Exchange 

PharmOutcomes 
Invoice to CGL 

BACS from 
CGL 

 

Contact Change Grow, 
Live (CGL) 

(Geographically 
commissioned) 

https://www.changeg
rowlive.org/alcohol-

drug-behaviour-
change-norfolk 

 

Prenoxad PharmOutcomes 
Invoice to CGL 

BACS from 
CGL 

 

Contact Change Grow, 
Live (CGL) 

https://www.changeg
rowlive.org/alcohol-

drug-behaviour-
change-norfolk 

 

Other Services  
Patient 

Returned 
Sharps 

PharmOutcomes 
Invoice to Norfolk 
County Council 

See service 
spec for area 

 

Geographically 
commissioned 

info@cpns.org.uk Sharps Waste 
(Norfolk 

Pharmacies) – 
(cpns.org.uk) 

 

http://www.changegrowlive.org/
https://cpns.org.uk/service-commissioners/public-health-norfolk/supervised-consumption-neddle-exchange-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/supervised-consumption-neddle-exchange-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/supervised-consumption-neddle-exchange-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/supervised-consumption-neddle-exchange-norfolk/
https://cpns.org.uk/service-commissioners/public-health-norfolk/supervised-consumption-neddle-exchange-norfolk/
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://www.changegrowlive.org/alcohol-drug-behaviour-change-norfolk
https://cpnsorg.sharepoint.com/sites/cpns/Shared%20Documents/Service%20and%20Contractual/Commissioned%20Services/Services%20dashboards/info@cpns.org.uk
https://cpns.org.uk/service-commissioners/public-health-norfolk/sharps-waste/
https://cpns.org.uk/service-commissioners/public-health-norfolk/sharps-waste/
https://cpns.org.uk/service-commissioners/public-health-norfolk/sharps-waste/
https://cpns.org.uk/service-commissioners/public-health-norfolk/sharps-waste/

